persons and several persons purchased the same. Among those
purchasers, Shankara Rao was also one. He purchased some
quantity of that sweet and all his family members ate it.
Immediately thereafter, all of his family members became
unconscious and they were admitted in the hospital where, after
giving timely medical treatment they could recover. Many other
persons, who have taken that sweet, have also been admitted into
the hospital. The doctors, who treated the patients, opined that
it was only because of the sweet which they ate, they fell ill.
Whether Shankara Rao, his family members and the other like
persons have got any remedy against the shop keeper?

*   Under the Consumer Protection Act, 1986, one of the objects
is protection against hazardous goods, That means the
consumer has a right to be protected against the marketing of
goods which are hazardous to life and property. If a consumer
has been victimised into purchasing goods which have injured
his person or property, he will have a speedy and effective
remedy under the Consumer Protection Act, by way of claiming
damages from the person responsible. As Fast Foods Centre
has prepared the sweet in question which was purchased by
Shankara Rao and several other customers who ultimately
fell ill after taking the same and as the doctors also opined
that it is because of that adulterated sweet they have fallen ill,
Shankara Rao and the other like affected persons can claim
damages under the Consumer Protection Act.

67, Bharani Hair Oil Company produced Mega Gandha oil and
they had given advertisements in all papers and also wide
publicity about the oil announcing that the said oil cures bald
head and also gives vitality to the hair. Tempted by the
advertisement, many persons who are bald and whose hair is
falling out have purchased the said oil and applied the same on
their heads. Ravi Sankar, a boy, aged about 25 years, who is still
unmarried, purchases the oil as he has baldhead and uses it.
Contrary to the advertisement, within a week of the applying of
the said oil, some boils grow on the head and the remaining hair
also starts dropping out. What is the remedy available to Ravi
Sankar against the company?

*    In all cases of unfair trade practices, the consumer would
have the option of either applying to the Monopolies
Commission under the Monopolies and Restrictive Trade
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